The ITIL Trainers Association offers IT Service
Management professionals a platform to gather and
share knowledge. Next to our membership program
ITA offers a wider range of products in the area of
ITIL Service Management available to our customers.
As a subject matter expert ITA provides core training
in ITIL and related Service Management subjects.
Based on their leadership and experience in Service
Management ITA can be considered a high quality
training institute. This is shown by our top level
passing rate and customer satisfaction.

ITIL training is considered to be one of the core
capabilities of the ITIL Trainers Association (ITA). We
believe that training is more than just education of
theoretical concepts. The people from ITIL Trainers
Association have a long and extensive background in
ITIL education. Our trainers, who are also currently
experts in the field, have performed as ITIL
Management trainers for more than a decade. Not
only this, but also their practical experience in
implementing ITIL, managing processes and acting
in an IT Management environment as a consultant,
project manager or line-manager, gives ITA a
competitive advantage compared to many other
training organisations.

This is also reflected in the training materials
developed by ITA. They do not only provide the
latest information from the area of IT Management,
but also offer outstanding educational value due to a
format with different work methods and the
philosophy of "Action Learning". We believe the
trainer and his performance is essential to the quality
of the course. Our unique approach in ITIL training
combine a high customer satisfaction for the training
(90% and up) with a high passing rate for the exams
(2 minimum of 10% above the average with a
maximum of 100%). All courses are based on the
EXIN/ISEB exam requirements and prepare for the
standard ITIL certification paths:

® ITIL management overview; one day
workshop, aimed at management teams to
show the benefits and possibilities of ITIL as
a method for IT Service improvement.

B ITIL Foundation; The basic 2V days ITIL
course explaining all concepts terms and
definitions of the Service Support and
Service Delivery set within the ITIL Model.

B ITIL Practitioner; A more practical
approach to a specific ITIL process. More
processes can be combined in one training,
all based on your specific wants and needs.
Contact us for more information.

B ITIL Service Management course; An
extensive 10 days program for Managers
aimed at managers and consultants
responsible for implementing or improving
IT Service Delivery based on ITIL.

B ITIL Examination preparation training;
2 days workshop preparing for the ITIL
Service Management Exam. We build this
training on the actual exam case you will
get with your exam.
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