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Letter from the Founders

Dear colleague,

The Core of ITA’s existence will be a value system based on integrity and accountability. The Code of Professional Ethics are about the combined principles and standards of behavior of all members of the Association and/or its certification holders.

Ethical behavior is important in its own right. However, it is also good for our operations because it fosters one of our greatest assets – member and alliance trust. So embrace these Ethics as they will prove to be significant to our success.

Bart van Rooijen



Jaap Nieuwenhuijzen

Founder ITA




Founder ITA

January 2005




January 2005

Introduction
At ITA, the Management Board is responsible for setting standards of ethics and overseeing compliance with these standards. It is the individual responsibility of each ITA member to comply with these standards.

These responsibilities will cover the following areas :

· Personal conduct and protection of ITA’s assets

· Obligations in conducting ITA’s dealings with other people and organizations

· Conflicts of interest that may arise on our own time

Members and ITA certification holders shall :

· Support and encourage implementation and compliance with appropriate standards, procedures and controls for IT Service Management.

· Serve in the interest of the Association in a lawful and honest manner, while maintaining a high standard of conduct.

· Maintain competency in their respective fields.

· Support the professional education of stakeholders in enhancing their understanding of IT Service Management.

A violation of any ITA Code of Professional Ethics guidelines can result in disciplinary action, including elimination of membership.
Members Privacy

The ITIL Trainers Association and its representatives collect and maintain personal information which relates to your membership. Because ITA is a global organization with processes, management structures and technical systems that cross country borders, you acknowledge that, ITA and its representatives may transfer personal information about you as a member to any of the countries where we deploy activities. While not all countries have data protection law, ITA has world-wide policies that are intended to protect information wherever it is stored or processed. For example, access to your personal information is restricted to people who need to know. 
Personal information is only released to outside parties with member approval, except that ITA and its representatives may also release personal information to verify certification level, to satisfy the legitimate requirements of a company or other entity which is considering acquiring some of ITA’s operations, or for appropriate business or legal reason. Members who have access to personal information must ensure that the information is not disclosed in violation of ITA’s policies or practices.

Protecting ITA’s Assets

ITA has a large variety of assets. Many are of great value to ITA’s success as an association. They include our physical assets and our extremely valuable proprietary information, such as ITA’s intellectual capital and ITA’s confidential information.

Protecting all of these assets is critical. Their loss, theft or misuse jeopardizes the future of ITA. You are personally responsible for protecting ITA property entrusted to you and for helping to protect the association’s assets in general. You should be alert to any situations or incidents that could lead to loss, misuse or theft of association property.
ITA Information and Communication Systems

ITA’s information and communication systems, including ITA’s connections to the Internet, are vital to ITA’s operations ; you should only use them for appropriate purposes. You can use them for personal purposes authorized by your membership. It is inappropriate to use ITA systems to visit Internet sites that feature sexual content or that advocate intolerance of others. You are responsible to ensure that your use of ITA systems is appropriate ; inappropriate use of ITA systems is a misuse of ITA assets.

Intellectual Capital (IC)
ITA Intellectual Capital (IC) is any information that is owned by ITA, including information in ITA databases. Much, but not all, ITA IC is confidential. It may also be subject to copyright, patent or other intellectual property or legal rights. IC includes things such as : ITA’s technical or scientific information relating to current and future products, services or research ; business or marketing plans or projections ; earnings and other financial data ; member information including executive and organizational changes.

ITA’s IC is the result of the ideas and hard work of many of your fellow members and of substantial investments by ITA in planning, research and development. ITA would be harmed by unauthorized disclosures of its IC to , or the unauthorized use of that information by, any of outside agencies.

As an ITA member you will have access to information that ITA considers proprietary. It is critical that you do not disclose or distribute that information except as authorized by ITA.
ITA Intellectual Property Rights
When you joined ITA as a member you are assumed to have specific obligations relating to intellectual property as well as the treatment of confidential information. You assign to ITA all of your right, title, and interest in intellectual property you develop on behalf of ITA. The intellectual property you assign includes such things as ideas, inventions and documents which relate to ITA’s actual or anticipated operations, research or development or that are suggested by, or result from, work or tasks you perform, or on behalf of, ITA.

Authority to Make ITA Commitments
ITA’s management system and contracting processes are designed to help ITA protect its assets and to provide the appropriate controls needed for ITA to operate effectively. Making unauthorized commitments outside of these processes, is not acceptable. To be clear, you should not make any oral or written commitment that create a new agreement or that will modify an existing ITA agreement with a third party without approval from the ITA Management Board.
Relationships with Other Organizations

Other organizations will have relationships with ITA. In any dealings, it is important that you understand each one of the relationships involved, and act accordingly. ITA will communicate this kind of relationships to its members. In case of doubt or contact the ITA Management Board.

Information Owned by Others

Other organizations, like ITA, and some individuals have intellectual property, including confidential information, they want to protect. They are sometimes willing to disclose and allow others to use their proprietary information for a particular purpose. If you receive another party’s proprietary information, you must proceed with caution to prevent any accusations that ITA misappropriated or misused the information.

Receiving Information That May Be Confidential or Have Restrictions on Its Use

To avoid the risk of ITA being accused of misappropriating or misusing someone’s confidential or restricted information, there are certain steps you must take before receiving such information. The receipt of confidential or restricted information (whether oral, visual or written) must not take place until the terms of its use have been formally agreed to by ITA and the other party in a written agreement approved by the ITA Management Board.
In any case, do not take the status of information for granted. If you have information in your possession that you believe may be confidential to a third party or may have restrictions on its use, you should consult immediately with the ITA Management Board.

Using Trademarks

ITA and many other organizations have trademarks – words, names, symbols or devices – that are used to identify and distinguish the company’s products or services. In all countries, it is important that you properly acknowledge and use the ITA trademarks and the trademarks of other organizations. Specifically, you should always ensure that the trademark is spelled correctly and written the way the owner of the trademark writes it. You should not use the trademark as a generic name and should use the trademark only as an adjective. You should indicate the first time a trademark is mentioned in a publication who the owner of the trademark is and where it stands for.
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